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Device Deactivation Process for Users 
 

1. Open Device Registration Page 
 

I. Go to the Device Registration menu on the Aadhaar Authentication Portal: 

(https://aadhaarauth.rajasthan.gov.in/Home/DeviceRegistration) 

II. Click on the Check Status / Device Deactivation button available on the top-right 

side of the page.  

 

OR 

II.       Open the Device Device Registration Status / Device Deactivation page using 

the following URL.                              

(https://aadhaarauth.rajasthan.gov.in/Home/DeviceRegistrationStatus ) 

Click on the 

button 

https://aadhaarauth.rajasthan.gov.in/
https://aadhaarauth.rajasthan.gov.in/Home/DeviceRegistrationStatus
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2. Fill in the Required Details:    

I. Enter the Registered SSO ID. 

II. Enter the Device Serial Number. 

III. Enter the Captcha Code. 

IV. Click on the Search button. 

 

3. OTP Verification 

I. An OTP Authentication pop-up window will appear. 

II. An OTP will be sent to the mobile number registered in your SSO profile. 

III. Enter the OTP and click the Submit button. 
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4. View Device Details 
 

I. After successful OTP verification, the system retrieves and displays the list of 

devices registered under the entered SSO ID in a tabular format. 

II. The table displays the following details: Department Name, SSO ID, User Type, 

Device Type, Device Provider, Device Model, Device Serial Number, Device Code, 

District, Address, Status, and Reason for Rejection, and Action. 

III. Review the displayed list and identify the device you intend to deactivate by 

verifying the Device Serial Number and ensuring that the device status is marked 

as “Active”.  

IV. Click the Deactivate button corresponding to the selected device. 

 

  

5. OTP Verification for Device Deactivation 
 

I. A "Verify OTP for Device Deactivation" pop-up window will appear. 

II. The pop-up displays the device details, including Device Type, Device Model, and 

Device Serial Number. Verify that these details match the device you intend to 

deactivate. 

III. An OTP will be sent to the mobile number registered in your SSO profile. 

IV. Enter the received OTP. 

V. Click the Verify & Deactivate button to confirm the device deactivation. 
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6. Device Deactivated Successfully 
 

I. Upon successful OTP verification, a confirmation pop-up message will be displayed on 

the screen. 

 

II. Once a device is successfully deactivated, Status will change to "Deactive", and the 

Reason for Rejection/Deactivation column will be updated with the deactivation 

reason  
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